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data purpose, it will give you a remainder sound and request your entry of 
code. 

 After wireless connection has been setup, the mobile phone will show “Being 
transmitted” on the screen. 

Note: The sending message will not be remained in the mobile phone or T-Flash card 
when through wireless connection. 

Data Received: Before receive some data via wireless Bluetooth connection, you will 
be noticed as whether to receive or refuse. If receive, then it will present you the 
message icon, and simultaneously save the message in Inbox folder. 

Compatibility of Mobiles Phones: Before set up compatibility with each other, 
please fix your owned code (1-16 numbers), then using the same code of other 
mobile phone by negotiation with the user. You will be requested to try one attempt to 
enter the code as requested.  

If you want to set up compatibility with another mobile phone, please choose 
Option>New Compatible Mobile Phone. Within a certain distance, your mobile phone 
will be appeared other wireless Bluetooth mobile phones on the screen. Select your 
requested wireless Bluetooth mobile phone, then simultaneously enter your owned 
code under a must by entering the same code. After compatibility with each other, 
your mobile phone will save it in the folder. 

To create a Bluetooth partnership 

A Bluetooth partnership is a relationship that you create between your device and 
another Bluetooth-enabled device in order to exchange information in a secure 
manner. Creating a partnership between two devices involves entering the same 
personal identification number or Passkey on both devices. Make sure the two 
devices are within a range of 10 meters from one another, and Bluetooth is turned on 
and in a discoverable mode. 

1. On your device, tap Organizer> Bluetooth> My Device> Inquiry New Device 

2. Turn on the new device you would like to connect with the Bluetooth 

3. Your device searches for other Bluetooth devices and display them in the box 

4. Tap the desired device name in the box, and choose Bond to bond the two devices 
together 

5. Enter a passkey “0000” to establish a secure connection. 

Bluetooth Headset 

After establishing a Bluetooth partnership, a stereo Bluetooth headset can be used to 
listen to stereo music or phone talking. Mono Bluetooth headset can only be used to 
phone talking. 
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Listening to Stereo Music 

1. After creating a Bluetooth partnership to a Bluetooth stereo headset, tap Audio 
Player > Setting> BT Stereo Headset to choose it. 

2. Tap Audio Player > Setting > BT Stereo Output, choose “On”. Then you can use 
the stereo headset to listen to the music 

 

File Manager 

Menu >  File Manager 

This menu is used for managing all the saved files on your device and memory card.  
You may use this section to copy, save, move, delete files, rename files, etc. 

If you are searching for files that you may have received via Bluetooth, please look for 
them inside the “received” folder on your device or memory card. 

Option Description 

Open Open a specified folder 

New Folder Create a new folder. 

Format Format the file system. Warning: After formatting, you will 
loss all information stored in the file system. 
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Services 

Services  

 

WAP 

• The device provides a WAP browser for your to access the Internet. But you can use 
it only after acquiring the license from your network operator and setting related 
options.  

 

Option Description 

Homepage Select this menu, and you will be directly navigated to the 
default website configured in your device.  

Bookmark 
Add your desired websites to your list of bookmarks, edit the 
bookmarks, or directly connect to the websites through 
bookmarks 

History List of previously visited sites. You can directly access the 
Internet by selecting any record in this menu. 

Enter Address Enter the web page address of a site you want to visit. 

Inbox 

With this function, the service provider will send WAP content 
to your device, and you don’t need to do anything. For 
example, you can acquire latest news or new WAP settings 
from your service provider.  

Setting 

Edit Settings: You can access the Internet smoothly after 
setting your phone options properly based on your local 
network. 

Browser Options: Set the Internet accessing wait time, and 
enable or disable picture display. 

Service Message Setup: Choose to receive network service 
information or not. 

Clear Cache: clear all temporary stored Internet files saved in 
the phone. 

Clear Personal Data: clear cookies. 

 



 
         USER MANUAL for Neo 808i 

47 

 

Internet 

• The device provides some websites for your quick access. 

 

For WAP services, please visit our website www.stuffbyneo.com and go to the 
Support section for settings and information. 
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Troubleshooting 

Troubleshooting 

Please refer to the information below to rectify any problems you face with your 
device. If the problem cannot be solved, please contact the authorized Neo Service 
center. You can find a list of service centers at www.stuffbyneo.com under the 
Support section or you can email us at help@stuffbyneo.com 

I cannot turn on the phone 

 Press On/Off key for a few seconds till the startup screen appears. 
 Try to charge the batter as the battery may be fully drained.  This happens when 

you do not use the phone for several days. 
 Check if the battery is in poor contact. If so, remove the battery, install it again, 

and switch on your device. 

The phone does not respond in several minutes 

 Press the End key. 
 Remove the battery, install it again, and then switch on the phone. 

Images look smudgy 

 Clean the screen.  The plastic although scratch resistant, can be worn out if 
constantly in contact with hard surfaces such as coins.  Always use the Sock 
provided to keep the phone safe from damage when placing in Purses or Pockets. 

 Use your device in the suggested conditions.  Ensure that the phone is not 
exposed to severe humidity and heat. 

The phone turns itself off 

 Check if the keypad is locked when not used.  
 Check the battery capacity. 
 Make sure that the backlight is not always turned on. 
 To avoid fast consumption of battery, always keep Bluetooth off. 

The phone is running out of power shortly after recharged 

 Please ensure that you have enabled the screensaver program. 
 Ensure that the battery is fully charged for at least 3 hours. 
 After the battery is partially charged, the battery capacity indicator may be not 

correct. Please wait for 20 minutes to get the accurate indication after removing 
the charger.  
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The phone cannot be charged normally 

 Check if the battery is still usable as the battery performances drops down after 
uses over years. 

 Ensure that the battery is recharged in normal conditions.  
 Ensure that the battery has been installed before the charger is powered.  
 Ensure that the designated batteries and chargers are used.  
 Before going abroad, please check if the currency and voltage is compatible. 

The phone cannot find a network 

 Retry in another place location as some areas may not have network coverage or 
may be very weak. 

 Confirm with your service provider if your SIM card is valid. 
 Try to select a network manually. From Menu>Settings>Network Settings 
 Ensure that the SIm card is not damaged. 

SIM card error 

 Make sure that the SIM card has been inserted correctly. 
 Query from your service supplier if your SIM card is compatible with 3V (the old 

5V SIM card cannot be used).  Your Network can replace your old SIm with a new 
one. 

 Make sure that the contacts in your SIM card are not smudgy, damaged, or 
scratched. 

I cannot make calls 

 Ensure that you have dialed correct numbers and pressed the Dial key. 
 For international toll calls, ensure that the country code and area code are used. 
 Ensure that your phone has found the network and the network is not busy.  
 Make sure that you are not restricted in calls due to owing fees.  
 Query your subscription information (quota, validity of SIM card, etc.) from your 

service provider. 
 Make sure that call barring is not set in your phone. (Menu>Settings>Call Setup) 
 Check if you have set the fixed dialing function. (Menu>Settings>Security Setup) 

I cannot answer calls 

 Make sure your phone has been switched on and connected to the network 
(check if the network is overloaded or no network is found). 

 Make sure that your incoming calls are not barred due to owing fees. 
 Query your subscription information (quota, validity of SIM card, etc.) from your 

service provider. 
 Make sure that you have not set the call diverting function (menu>Settings>Call 

Setup). 
 Make sure that you have not set call barring function. (menu>Settings>Call 

Setup). 
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Callers’ names are not presented on my screen. 

 Query from your service supplier if you have subscribed to the CLIP service.  
 Check if the caller’s number has been saved on your device contacts list. And 

make sure that the correct country and area codes are allocated to that contact.  
Often it is best to use a”+” instead of “00”. 
 

Sounds are not clear during calls 

 Make adjustments using the side key while in a call. 
 Check if your phone is in a good area for clear network coverage. 
 

I cannot use some functions listed in User’s Guide 

 Please query from your service supplier if your subscription includes such 
services. 

 Check if accessories are needed for such services. 
 

I cannot dial the number selected from Contacts list 

 Make sure the number saved in Contacts is correct. 
 Make sure that you have selected the correct country code when dialing an 

international toll call. 
 Make sure your account has sufficient funds to make the calls and that your 

international call services are active. 
 

I cannot create new records in Contacts 

 Make sure your SIM card memory is not full. Otherwise, delete some numbers or 
save some numbers in the phone, or vice versa. 

 
Callers cannot leave messages in my Voicemail 

 Query from your service provider if your subscription includes voicemail service. 
 

I cannot enter my voicemail 

 Make sure you have entered the correct voicemail number in Voicemail option of 
SMS. 

 Retry later if the network is busy now. 
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I have entered the PIN incorrectly for consecutive three times 

 Acquire your PUK from your service provider. 
 

Music files cannot be played normally 

 Check if your phone supports the music file format (such as MMF).  
 Check if the music file has been deleted but the name is still reserved in this 

folder. In this case, you can refresh the play list from the options menu on the 
playlist list screen. 
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5.5.4 Security Settings 

In this menu, you can protect your device against unauthorized use.  

Option Description 

SIM Card Lock 
If this function is enabled, you need to enter the PIN upon 
each startup, thus protecting your device against unauthorized 
use. To disable this function, you also need to enter the PIN. 

Phone Lock If this function is enabled, you must enter the phone code 
upon each startup. Note: The original phone code is 0000. 

Keypad Lock 

Set the automatic keypad lock of your device, press Confirm 
to enter the Setting screen. Select Off (to invalidate keypad 
lock function), 5sec, 30sec, 60sec, or 5min to lock the keypad 
when no operation is made on the device within the specified 
time. 

Fixed Dialing 
The fixed dialing function allows calls to be made only to 
certain numbers saved in Fixed Dialing list. The fixed numbers 
are protected by your PIN2. 

Restricted Dialing The restricted dialing function requires network support and is 
used to restrict your outgoing and incoming calls. 

Change Password Set a new password, including PIN1, PIN2 and phone lock 
code. Please remember your new password. 
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SAR 

Specific Absorption Rate Data 

The Neo 808i Mobile Phone has passed the SAR International guidelines for the 
exposure to radio waves. 

The Neo 808i has been designed to ensure that during its use as a radio transmitter; 
it does not exceed the limits for exposure to radio waves in accordance to 
international guidelines.  These tests have been carried out and certified by a third 
party Product Quality Testing Center to ensure the safety of all persons regardless of 
age and health. 

The maximum SAR limit based on the ICNIRP used by the general public is 2 W/kg.  
The Neo 808i was tested to have at the highest, only 0.296 W/kg at the ear and body. 

On passing the CE, FCC and GCF testing of the Neo 808i, the phone has been 
deemed safe for use.  However it is known that if you would like to reduce exposures, 
you may do it by reducing the length of calls or by even using the provided “Hands 
Free” option. 

 




